
*[sÃ }ÆāĊþÆsĊ ÆÖ ĊÃ§ sÆĊĜ Ã[ā [ }§}Æs[Ċ§} L§Ö[ÖĊ 
G[þĊÆsÆé[ĊÆÚÖ ?´µs§þ ëLG?ì þ§āéÚÖāÆiÍ§ ´Úþ 
supporting all tenants who get involved with  
ĊÃ§ 2ÚēāÆÖ» J§þęÆs§î LÃ§ LG? s[Öy

r JēééÚþĊ [Ö} [}ęÆā§ ÚÖ ÃÚĚ ĊÚ »§Ċ  
involved and then support when involved

r ǀþþ[Ö»§ Ċþ[ÖāéÚþĊ Úþ sÃÆÍ} s[þ§ ĊÚ  
events or meetings

r ǀþþ[Ö»§ [ÖĜ ÚēĊ Ú´ éÚsÌ§Ċ §ěé§Öā§ā
r ǀþþ[Ö»§ Ċþ[ÆÖÆÖ» ĊÚ āēÆĊ ĜÚēþ Ö§§}ā
• Update you on what is happening in  
ĊÃ§ sÆĊĜ [Ö} ĜÚēþ [þ§[

r 0[sÆÍÆĊ[Ċ§ sÚÖĊ[sĊ ĚÆĊÃ ÚĊÃ§þ Ú´µs§þā  
[Ö} Ċ§[Ñā [sþÚāā ĊÃ§ sÚēÖsÆÍ

Monitoring and Review
T§ Ě[ÖĊ ĜÚē ĊÚ Ã[ę§ ĜÚēþ ā[Ĝ [Ö} ÆÖ·ē§Ös§ 
ĊÃ§ }§ę§ÍÚéÑ§ÖĊ Ú´ ā§þęÆs§ā ĊÃ[Ċ ĜÚē þ§s§Æę§ 
´þÚÑ &ÆþÑÆÖ»Ã[Ñ 'ÆĊĜ 'ÚēÖsÆÍî T§ ĊÃ§þ§´Úþ§ 
§Öāēþ§ ĊÃ[Ċ Ě§ þ§»ēÍ[þÍĜ [āā§āā ÃÚĚ §´´§sĊÆę§ 
our methods are for involving tenants.

LÚ µÖ} ÚēĊ ÑÚþ§ [iÚēĊ »§ĊĊÆÖ»  
ÆÖęÚÍę§} ĜÚē s[Ö ęÆāÆĊ Úēþ Ě§i é[»§ā 
at https://www.birmingham.gov.uk/
info/50008/housing_groups_ 
associations_and_boards
Or email residentinvolvement@ 
birmingham.gov.uk

¬





LÃ§ sēþþ§ÖĊ āĊþēsĊēþ§ Ú´ §Ö»[»§Ñ§ÖĊ āēééÚþĊā 
ĊÃ§ 2ÚēāÆÖ» :Æ[ÆāÚÖ &Ú[þ} ÑÚę§Ñ§ÖĊ [ā 
ĊÃ§ s§ÖĊþ[Í Ñ§[Öā ´Úþ sÚÅþ§»ēÍ[ĊÆÚÖ Ú´ ĊÃ§ 
:[Ö}ÍÚþ} J§þęÆs§āî LÃ§ā§ »þÚēéā éþÚęÆ}§ 
tenants with a real opportunity to shape the 
Ċ[ÆÍÚþÆÖ» Ú´ ā§þęÆs§ā ĊÚ þ§·§sĊ ÍÚs[Í éþÆÚþÆĊÆ§āî 
LÃ§Ĝ ĚÆÍÍ ÃÚÍ} Úēþ ÃÚēāÆÖ» ā§þęÆs§ ĊÚ [ssÚēÖĊ 
iĜ ÑÚÖÆĊÚþÆÖ» é§þ´ÚþÑ[Ös§z āsþēĊÆÖÆāÆÖ» 
ā§þęÆs§ā [Ö} ÆÖ·ē§ÖsÆÖ» ÍÚs[Í }§sÆāÆÚÖāz ĚÃÆsÃ 
gives tenants a real say over the design, 
}§ÍÆę§þĜ [Ö} [āā§āāÑ§ÖĊ Ú´ ā§þęÆs§ā [Ċ [ ÍÚs[Í 
Í§ę§Íz [Ö} }Æāsēāā sÆĊĜÅĚÆ}§ ÆÖÆĊÆ[ĊÆę§ā [Ö} 
éÚÍÆsĜ [Ċ ĊÃ§ s§ÖĊþ[Í »þÚēéz ĊÃ§ 'ÆĊĜ 2ÚēāÆÖ» 
:Æ[ÆāÚÖ &Ú[þ} ë'2:&ìî

&ÆþÑÆÖ»Ã[Ñ Æā éþÚē} Ú´ ÆĊā āĊþÚÖ» [Ö} 
āēss§āā´ēÍ ÃÆāĊÚþĜ Ú´ Ċ§Ö[ÖĊ §Ö»[»§Ñ§ÖĊî 
3Ö ?sĊÚi§þ đĢá¬ Ě§ s§Í§iþ[Ċ§} đ¶ Ĝ§[þā Ú´

 ĊÃ§ 2ÚēāÆÖ» :Æ[ÆāÚÖ &Ú[þ} ë2:&ì ÑÚę§Ñ§ÖĊ 
iĜ ÃÚÍ}ÆÖ» [ āé§sÆ[Í §ę§ÖĊ [Ċ ĊÃ§ 3'' 
ĊÚ þ§sÚ»ÖÆā§ ĊÃ§ Ã[þ} ĚÚþÌ Ú´ Ċ§Ö[ÖĊ 
þ§éþ§ā§ÖĊ[ĊÆę§āî ǀþÚēÖ} đĢĢ Ċ§Ö[ÖĊāz 
Í§[ā§ÃÚÍ}§þāz āĊ[´´ [Ö} §Í§sĊ§} Ñ§Ñi§þā 
[ĊĊ§Ö}§} ĊÃ§ s§þ§ÑÚÖĜz ĚÃ§þ§ Úę§þ ¶Ģ 
longstanding tenant volunteers were awarded 
s§þĊÆµs[Ċ§ā ÆÖ þ§sÚ»ÖÆĊÆÚÖ ĊÚ ĊÃ§Æþ }§}Æs[ĊÆÚÖ 
to tenant engagement. The tenants and 
Í§[ā§ÃÚÍ}§þā ĚÃÚ [þ§ sēþþ§ÖĊÍĜ §Ö»[»§} iþÆÖ» 




