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2 Service Standards Lettings

The Lettings team will sign you up for your tenancy with Birmingham
City Council. We will provide you with advice and guidance at
different stages of the Letting process to support you to manage
your tenancy successfully.

54 0E PEC
Di‘RlNG HE LE ING PROCESS:

Prior to the Letting appointment you will be invited to attend a Pre-
Tenancy Workshop which will take approximately 2 hours. This will provide
you with general housing advice to prepare you for your new tenancy.

» The Letting process could take two separate appointments although
occasionally this will be one appointment.
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L
HHE’JM DO :
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Ot
MﬁNI‘ ORING:

 We will regularly review our performance and customer satisfaction with
the service against our internal performance indicators.

 We will report performance in our annual report.
 We will regularly review our service standards.



	What to expect During the Letting process:
	Prior to the Letting appointment you will be invited to attend a Pre-Tenancy Workshop which will tak

	What to expect During your support period:
	New tenants on an introductory tenancy will be contacted by an officer within the first few weeks of

	What to expect From our officers:
	Officers will be professional, courteous and treat you with respect. They will keep all discussions 

	HOW We will do it:
	Make reasonable adjustments for customers with specific needs, such as language requirements. Offer 

	What We ASK OF YOU:
	That you provide us with the information we need during the application and letting process for exam

	OUR Monitoring:
	We will regularly review our performance and customer satisfaction with the service against our inte




