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Commissioning Strategy 2017 Achievements

�ƒ 75% of citizens supported by either Gold or Silver providers

�ƒ Worked with over 25 Inadequate providers to improve/decommission 
safely.

�ƒ Over £40m investment in annual fee increases, incl. increasing 85% 
of care home packages at the start of the new contracts.

�ƒ Guide Price and open book fee for younger adult placements.

�ƒ Completed 3 cost of care exercises.

�ƒ Improved relationships between providers and commissioners.

�ƒ Named commissioner for every care provider.
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Benefits of Applying for 2023 Contract
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�ƒ Will ensure you can bid for new work from the Council

�ƒ Will ensure you can maintain existing packages of care from the 
Council

�ƒ Will ensure priority access to Council referrals

�ƒ Allow you to access inflationary fee increases from date of contract 
award

�ƒ Provides contractual framework to support relationship

�ƒ Gives you access to a dedicated Commissioner

�ƒ Gives access to a package of support to maintain/improve quality









https://www.birmingham.gov.uk/info/50173/providers_of_care_services/1727/tender_for_adult_care_bed-based_and_supported_living_services/1


Adult Social Care 
Commissioning Strategy 2023+

How to apply for a 2023 Care Home or Supported Living contract



https://www.birmingham.gov.uk/downloads/file/10486/user_guide_for_providers_v03




Contract information
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Contract information
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menu of contract information documents
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If you have never started a contract application with your CQC Provider ID
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Do not do this if you have previously used the CQC Provider ID in CareMatch Portal
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To apply for a new 2023 contract to replace an existing 2018 contract

Log in to your CareMatch Portal account to reach your dashboard and go to your     
�Z�D�Ç���W�Œ�}�À�]�����Œ�•�[���‰���P��
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To apply for a new 2023 contract to replace an existing 2018 contract
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the User Guide Section 8.3
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To add a new Provider (CQC Location) and apply for a contract
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Then follow the steps in Section 8.2 and 8.3 of the User Guide
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Returning to a partially completed contract application

Provided you have saved the section you are working on, you can leave the application 
at any point and return to it later. To return to your application, log in to your 
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Returning to a partially completed contract application

At the Registrations page you will see a list of all the registrations you have created.

Open the application you wish to resume, by clicking on the magnifying glass next to it

PAGE 22



Returning to a partially completed contract application

If you wish to delete any unsubmitted registration you have created, you can do so by 
���o�]���l�]�v�P���š�Z�����Z�y�[���v���Æ�š���š�}���]�š�X��
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Questions during the contract application



Technical Support

�ƒ �/�(���Ç�}�µ�������v�[�š���o�}�P���]�v�š�}���Ç�}�µ�Œ�������Œ���D���š���Z���W�}�Œ�š���o���������}�µ�v�š

�ƒ If something is preventing you from starting a registration

�ƒ If something is preventing you from returning to a partially completed registration

�ƒ If you have any other problem making CareMatch Portal work

You can get help by emailing:  marketintelligence@birmingham.gov.uk

In your email requesting technical help, please include the email address you are using to 
log in to CareMatch Portal and, if applicable, the Registration number of the contract 
application you are having problems with (you can find the number on your Registrations 
page)
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